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Introduction

The National Center for.Security: and;Crises;Management (NCSCM) was establish
as an.embodiment of a ;supreme royal vision represented by creating a central mi
for crises:management;and building a strategic umbriéiaugh which the efforts

of those involved in.dealing with crises at the state’/level are integrated, as-expres:s
in the two royal letters addressed to the Rrime Minister after the 2005 terror attack
andHis Royal'Highness Prince’ Ali bin' Al Hussein’in’2008, in which he was:entruste
to establish.and activate the,center., Consequently; the NCSCM bylaw was issuec
a royal decree/in/April 2015.

The idea of preparin@isks Disasters.and CriseBerminologis & ConceptGuide
came with  the: aim /of clarifying these: concepts; unifying their.use, and creating ol
common understanding and language;-whereas-these: fundamental .concepts
subject/to.a single interpretation to form-a reference for all: This.guidemaVide

s cii/e mtnicdod rca/l kino\wlype«digeeqs \teioas adhil NCSCMobO s
civil and military backgrounds’ It.is;intended to crystallize the required coherenc
strategically regarding all issues related to: crises management. /and disasiter ri
reduction.

Vonie Lo nvesSCAws ttehiess NNC.S/CMO s Kee'lepnianiie s sie /itli0 o/ k e
security, disaster risk «reduction,and crises,management, -the  guidddeas
prepared 'based on a scientific process: thelies on .a research,methodology
grounded ininternational references: in the realms:of security;crises, disasters, anc
emergencies!: It/aligns with: the ractual -usage/of these:terms:as stated.in:nation
strategies, plans; and: thRCSCM Bylaw, /in accordance: with:internatiah best
practices/in/this gld.

Thefirst edition of Risks Disastersand CriseBerminologiest ConceptsGuideis
considered a continuation of the .ongoing develept in:the field of terminologies
used:insrisks,/ disasters:and crisasnagement. It will be:monitoresh@ enhanced
with new rterminologieso keep,pace with/the-developments and:changes in the
strategic.environment.

Brigadier Genera(GS)
NCSCM Vice(Chairman
Hatem QdehAl Zubi
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1. The Center:National Center for Security & Crises Management (NCSCM)

Cbp BIOF ETCy
2.  Chairman: NCSCMChairman

: G bp B-HOR-KHEOET p
3.  Vice Chairman:NCSCM ViceChairman
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4. Board:NCSCM Board ofDirectorsis headed by the Prime Ministewith the
membership of HRH Chairman of NCSCM, Minister of Defense, Minister of Interiot
Minister of Government Communications Qfficial Spokespersonfor the
government, Chairman of Joint Chiefs of Staff, General Intelligence Direantdr,
Public Security Director.

S W ORI f AIE BEC R SUWp-F-phanFm xaleF
5. NCSCMBylaw: NCSCMbylawNo. 20 of 2015.

psmeg HoHOR- 5 igARECW Xiréokr Al W or 19
6. Vision: A secureresilientand withstandingnational environment.
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7. Mission: Managirg the risks of disasters and crises with high efficiency by
coordinating awl unifying all national efforts throughtrategic adaptation tensure
a secure and stable national environment.
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8. General Objective:Achieving its mission to reach professionalism in all
aspects of disaster risk reduction, disasters, and national crises manage et
different phases with the least possible time, cost, and losses.

Y-F'prc MHOF~- s gD Wl A40F- MOFW kp-p e dp b A6h EOF M E

CBHIOF ;s L lOF>THpsme T 2Y: oY pXar 1D Y5 T MRS e FAAB-fO& 1 MBI
9. Organizational Structure The administrative division mandated by the
center's tasks and responsibilities, illustrating the relationship betweer
organizational units, the scope of supervision, authorities, responsibilities, and tr
functions requiredo achieve the vision and mission of the center.
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10. Concept of Operations (CONOPSK verbal oran illustratedstatement that
clearly and concisely expresses what the leader intends to accomplish and how t

can be done using available resourcefining thesequence and scope of the
planned energency response hat should happen, when, amdwhichdirection.
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11. The Tactical LevelThe level in which events are managed by local and securit
agencies within the governorate (firetsponsdeams). The role of NCSCM at this
level is to followup, moitor, and evaluate the situational reports without direct
intervention.
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12. The Operational Level If the scale of events surpasses the governorate's
capabilities, the governor assumes the event leader and requests additippait

and reinforcements from neighboring governorates or the relevant and ministeria
authorities. In this context, the role of NCSCM is to follgey monitor, and evaluate
situational reports without direct intervention
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13. The Strategic Level:lf events escalate where they could potentially develop
into a national crisis based on situational reports, NCSGMhvenes a meetirfgr
the Board of Directors (BOD)If the Prime Minister, the Chairman of the BOD,
declares the event as a crisis, a crisis leader will be appointed based on its natu
and a directorfrom NCSCM will be assigned as an assistant crisis leaitethis
stage, NCSCM will assume commardtcontrol and harness all capabilities and
resources to the response efforts.
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1. Security The state of protection fronsks or threatswhether in the context
of personnel security, informati@nd material security, or national security.

CocHb IR T P OF tbhclMpFTMBIIOFR-: o8 B-F U F'8 Ydys 4-NpHIBFOF g
. ~CoF: pp PTBRGESTFVE: g TR/ BKNO

2.  ComprehensiveNational Security:security that includes political, economic,

environnental, health, psychological, social, intellectual, and cyber security.
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3. Information Security: Practices aimed at protecting information and
information systems from unauthorized access, tampering, alteration, disclosure,
destructionto ensureconfidentiality, availability, and integrity of information
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4.  PersonnelSecurity: Providing a safe environment for individuddg taking the
necessary measures to protect tHesm threats they might face.
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5.  Facility Security: Providing a secure environment that encompasses a systel
reflecting the highest levels of security, ensuring it is not breacheth&ltiim the
inside or outside.
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6. Material Security: A security system which aims to protect materials from
tampering and physical sabotage.
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7.  Preventive Security:All protective measures for people, property, and
infrastructure to prevent accidents that are taken before occuormdealing with
them.
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8.  Cybersecurity Technological applications, processes, and controls aimed at
protecting systems, netwarksoftware, devices, and data from any cyddeack.
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9.  Security AgenciesA term that includes the Public Securityrectorate PSD)
with its three main branches (Police, Gendarmerie & Civil Defense) asaseihe
General Intelligence Department.
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10. Jordan Armed Forced Arab Army (JAF). They are the regular forces of the
Hashemite Kingdom of Jordan, consisting of the Royal Jordanian Land Forces, tt
Royal Jordanian Navy, and the Royatdanian Air Force.

L ke sFogyH B a IOF: L upipdad<tE FOFOR A« BulYp- m@ic G, MR O |
b bl B L W 1722 AUF S-RUF- B 1OFOF b-HO R VR Anffr MREXGFOR W /
AP EpLCR T3 s Bt s (- cHERR TR cBSPEBHIR @FHO e VA NEFLINED B ARVt
11. Public Security Directorate (PSD): One of the vital agencies actively
contributing to strengtheningthe security of the internal front and its stability,
safeguarding the kingdom and its citizens. It addresses varangeds and threats,

11



ensuring the smooth flow of everyday life through the duties it performs and ti
measures it takes, aiming to prevent accidents and minimize their impact.
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12. General Intelligence Department (GIDX©One of the active vital agencies in
enhancing the security and stability of the internal nfroresponsible for
safeguarding the internal and external front of the Hashemite Kingdom of Jorda
through conducting the necessary intelligence operations.
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13. Civil Defense Directorate (CDD)A body affiliated to PSD and itsain function
IS to protect and save lives in additionpimtectprivate and public property
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14 Standard Procedures f or N6rma theden&g e
EmergencyEvents and Qises: They unified standard procedures for all concerned
at all levels. They aim to manage routine and emergency events, as well as crise:
a way that ensures a rapid response and minimizes potential impacts asasuch
possible.
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15. Awareness: The continual process of collecting, analyzing, and disseminating
intelligence, information, and knowledge a@llow organizations and individuals to
anticipate requiements and to react effectively.

12
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16. Public Safety:Prevention ofand protection from events that could endanger
the safety and security of the public from significant dangpguyy, or property
damage.
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17. Protecion: Reducinghe vulnerability of critical infrastructure or key resources
to deter, mitigate, or neutralizall types othreats.
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18. Civil Protection: Activities that protectivil populations againsaccidents
and disasters.
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19. SeltProtection: Thetotal of individual measures taken by population and/or
authorities and security agencies to avaiccidents prevent them, and deal with

them. Selprotection specifially includes measures to safeguard the immediate

living and working environment, aiming to avoid or minimize harm to life and health
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20. Personal Praective Equipment (PE): Equipment worn or held by a person as
protection gear against threats to the person's health or safety.

AW TP F-B HOF oM X Y TEMK-ABAIOF i Bl M 9 h
21. Proteckd propertiesEverything that must be ptected from damage due to its
moral or material value.

13
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22. Critical Infrastructure Protection (CIP): Measures taken to prevent, address,
or mitigate risks arising from vulnerabilities aritical infrastructure. Depending on
the riks, these measures could include changes in tactics, techniques, or procedur
choosing an alternative location; isolation or reinforcement; guarding, and others.
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23. Critical Facilities: Key facilities, technical installations, and systems of social,
economic, and operational importance necessary for the functionfdrpence of
communities ogatherings whether in normal conditions or in emergencies.
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24. Threats: The condition in which national interests and objectives reach a stag
where finding a peaceful solution becomes impossible, jeopardizing the minimu
security of the state in its political, economic, sgciahd military aspects,
necessitating resorting to the use of armed force.
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25. Challenges:Difficulties, risks, or obstacles faced by the state that hinder its
progress, impede its security, stability, and vithhied seHinterests, which are
difficult to avoid or ignore and do not necessitate resorting to the use of armed forc
(among the most dangerous challenges are security challenges, requiring t
construction of a security shield to confront them).

14
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26. Scenario:Assuming events or possible sequences of events and their impa
on protected properties.
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27. Situation: Description of the current situation, including the general condition,
the state of damage, internal status, and options for damage prevention.
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28. Situational Awareness The perceptiorthe security situation and its threat
environment, as well as predicting themthe near future
Wt FoHNKYb e ENp B eiHXK. =b-bUt! €5 <P L m B HOF:A buwec T WYT T
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29. Situation Map: A Clear presentation of essential facts about a situation in
textual and/or visualform to processinformation that is composed of selected
parameters, which could bmonitored regularly to detect changes in the situation.

d Ach 7 MEtawy QTS I0R MY Y FUB A bBeBHOF —imeY=aleg) F Lok Wk
Ao AL A b Bop-fsh A HO o wtom p KC
30. Accident An unexpected situation with the potential to causenhto human
life, property, or the environment, requiring an immediate response from stat
Institutions to address it.
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31. Warning the Population: Informing the public about imminent risks and/or
acute urgent recommendations for behavior, as part of crisis communication.
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32.  Civil-Military Cooperation (CIMIC): Cooperation betweenivil and military
authorities, sibdividedinto CIMIC-Domestic and CIMI€nternational.
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33. SelfHelp: Total of individud measures taken by the population and/or
authorities/companies to cope wahcidents Selthelp is part of selprotection, and
it takes place initially to counteract events of any kind after their occurrence throug
appropriate measures. Sdi€lp particularly includes providing of first aid and
proper behavior in the event of accident
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34. Care: The areaof responsibility within civil protection for the social and
psychosocial care of affected but uninjunedividuals especially in the event of major

accidentsor disasters. Examples tifese responsibilitieproviding shelter clothing,
food; escorting ofransportation; andsocial care.
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35. PsychosocialCare During Emergency:Shortterm, mediurterm, and long
term preventive measures during emergencas to prevent psychosocial
consequences of streaad proviag appropriatetreatmentfor posttraumatic stress
disorders and thepsychologicalstress relatedconsequences associated witte
emergency
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36. Terrorist Act: Any intentonal act or threat thereof, regardless of its motives,
purposes, or means, carried out as part of an individual or collective criminal projec
that poses a risk to the safety and securitsooimunity It may cause sedition aims to
disrupt public order, istill fear, intimidate people, endanger lives, harm the
environment, or damage public or private property, international facilities, diplomatic
missions, occupy them, seize them, jeopardize national or economic resources,
compel a legitimate national anternational organization or authority to perform or
refrain from any act or hinder the implementation of the constitution, laws, or systernr
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37. Cybeterrorism: A criminal act perpetratedusing compute systemsand
telecommunicationsapabilities,leading toviolence, destruction and/or disruption of
services tanstill fear by causing confusion and uncertainty withispgcific society.
The goal isto influencethe government or population talign with a particular
political, social, or ideological agenda.
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38. Counterterrorism (CT):Responsiver reactiveactions againsterrorist threats
or attacksentailing usingeffective offensivactionssuch adirect interventionin the
activitiesof terrorist groups otargetingterrorists.
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39. Weapons of Mas®estruction WMD): Any weapon or device intendéx, or
havingthe capability tpcause @ath or serious bodily injury to a significant number
of peopleby releasng disseminatig toxic chemicals poisons,or their precursors,
diseasecausingorganisns, or radiological elements
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40. Countering Weapons of Mass DestructiofCWMD): The measures taken to
prevent and/or counteratrrorist incidents involvinghe use ofWMD.
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41. Dirty Bomb (Radiological Bomb) A type ofexplosivedevicethat combines
conventionaéxplosivewith radioactivematerials. (explodedith the aim of releasing
radioactive elements, not considered a nuclear bomb).
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42. High Explosives (HE): Explosives are classified into two categories (high
explosives or lowwmpact explosives). High explosives are explosives that produce

shockwave that propagates faster thiam speed of sound, while lompact explosives
are materials that burn.
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43. Contamination: A condition of contamination by chemical, biological,
radiological, or nuclear factors, whether of natural or hurmaade origin.
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44. Decontamination: The removal ohazardous substancé®m individualsand
equipmentasnecessary to prevent potential adverse health effects.
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45. Exploring chemical, biological, radiological, and nuclear factors (CBRNA:
part of the situation assessmehat includes measuringletecting,and reporting
CBRN threats, sampling, ideifying, and monitoring of contaminated areasnd
collecting of meteorological data and general observations
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1. Emergendes (Emergency Situatioljt An event ora major set okvents that
occur or are likely to occyrcausng serious harm to individuals or property,
threaing public order, government continuifyublic health theenvironmentor the
economylt requiresspecial mobilizatiorand coordinatbn among various entities.
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2.  Emergency ServicesA specializedset of agencies that havspecific
responsibilities and objectives serving and protecting peopknd property in
emergency
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3. Large-Scale EmergencyAn incident involvingmany casualties patients,or

affectedindividuals and/or significant damage to property. The term is often usec
synonymously with major damage event.

A 9K LUgpTp YreryaIROMe-B HOFawm sy bp.-b 18! - W FHhfFoT 98 K
-8 pip<Cs [OF -k BB bhg:hs HOF 5 V- @ XIEKHPNE-{T-C 15 17
4. Emergency Assessment The ability to build and maintain a common
operational picture, including the ability to detect an incideaksessts impact,
determine itdikely evolution,andcourse andclassify the incident.
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5.  Emergency ManagemeniThe organization an@dministrationof resources
and respondiilities to address all aspects efnergencies, with particular focus on
preparednesggesponseand initial recovery steps.
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6. Comprehensive Emergency Management (CEMAN integrated approach to
managng of emergency programs and activities for all four emergency phase
(preparedness, responsmitigation, recovery, for all types of emergencies and
disastersandat all government and privatevels
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7. Emergency AssistanceAssistance requirefbr individuals, families, and their

communities to ensure that immediate negdsnet, extendingeyond the scope of the
traditional Amass careo .services pr oy
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8. Emergency Operations Center (EOCK centerwhereinformation and resources are
coordinated to suppothe activities ofncident management normally.
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9. Emergency Response Agencyny organization affiliated with théocal
government that provides s#res related to law enforcement, firefighting, emergency
medical careor public safety.
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10. ResultsManagement:Planning actions and preparations that have been taken
to identify, organizegquip,and train the emergency response foregsl put in place
the executableplans that areimplementedn response to an accidenflso, the
measures takeiollowing an accident to mitigatis effects and recover from it.
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11 Essential Emergency @nmunications Communications that provide the
capability to perform essential functions, in conjunction with other agencies, unt
communicationseturn to precrises levels.
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12. Public Information: Any textaudio, video, or other information provided by an
authorized official that includsthe risks otrises & emergency
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W' B U F P Fp-Te s po fre Y 4OF opaK et F B
13. Mass Care: This includes shelter,nutrition operations, first aidduring
emergencieswholesagé distribution of emergencysupplies and collecting and
providing informatioraboutvictims to family members.
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14. Preparations: Activitiesthat must be carried ouh advance of an emergency,
including developing operational capabilities, training, preparing plans and improving
public information and communication systems.
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15. Emergency Support Functios (ESFs): These argart ofthe Natismal Response
Plan (NRP)during disasters which means thgrouping ofgovernment and certain
private-sector capabilities ina structuresorganizational framework to provide
support, resources, and services during tesponse phase to save lives, protect
property and health, and maintain public safety.
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Hazards & Risks P=A-F'vb BRHPFA
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1. Hazard (Plural is Hazards) A dangerous phenomenon, substance, humar
activity, or condition that may cause loss of life, injuries or other health impacts
property, loss of livelihoods and services, economic and social disruption, c
environmental damage.
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2. Risk(Plural is Riskg: Anyevent whether natural or mamadethat requires a
coordinatel response by the communiprivate sectorpr governmerdl sectorto
protectlife, health,and public safety.
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3. Risk Regster: A recordcreatedat the national and local levels outlining the

risks and threats that thetate may face, along with the necessary capabilities
required to address them
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4.  Latent Hazard:A risk that is impossible to manage toansfer awayand is
consideredan inherent risk.
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5. Major Hazard: A natural or humannduced phenomenon that hagotential
seriousharm to human health, property, activity, and/or animals or the environment.
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6. Probability. The possibility of somethirdtappeninglt is definedmeasuredor
determined objectively, subjectivetyalitatively,or quantitatively, and is described
using a general or mathematicagbproach(as a mathematical probability frequency
over a specific period
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7. Hazard Probability: The ratio of the probability od hazardoccurring in a
particular area.
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8. Hazard Situation:Hazards thaimayoccurin a specificarea at acertaintime,
therebycausng harmto living beings angrotecedproperty.
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9. Hazard Source:An element oa group of elementwith the ability to generate
risks.
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10. Risk Identification (RI): The process of findinglefining,and describing risks.
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11. Acceptable i&k: The level of potential losses that a society or community

considers acceptable given existing social, economic, political, cultural, technice
and environmental conditions
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12. Unacceptable Risk: The kvel of risk as determined by the risk management

process that cannot be mitigated to an acceptable safe level.
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13. Actual Risk: The relationship betweetnwo factors; the probability andhe
guantitative or qualitativdikelihood of a harmfukventoccurring, the consequences,
andthe damage resulting from tleeent,jn the event of its occurrence
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14. Extensive Risk The widespread risassociated with the exposure of dispersed
population communitiesto repeated or persistent hazaradf low or moderate
intensity, often of docalized nature, which can lead thsaster with cumlative
destructive impacts
3P F ‘Mm=b'HOR M s W T+ bg<h HOFY Wy W HOF p:mk-ORp- AP BB U
WET DI OF b f+B=K U F
15. Multi-Risks  These encompassignificant events such as infrastructure
deterioration, natural dissters,accidents andmaliciousacts.
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16. Residual RiskThe risk thatemainsuncontrolledeven when effective disaster
risk reduction measures amplementedand whichmust be maintained to ensure
response and recovecapabilities in emergency situations.
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17. Natural Hazards:Natural process or phenomenon that may cause loss of life
injuries, healtheffects livelihoods and services, social aadonomic disruption, or
environmental damage.
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18. Emergent Risk: Risks that are poorlyinderstood buare expected tbecome
significantly more importantUnlike other risks, emergent risks do not haveaak
record that can be used to estimatgected probabilitieand losses.
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19. EnvironmentalRisk A conditionmay pos&n unreasonable risk to aiwater,
soil and plant qualitywildlife.
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20. Geological Hazards:A geological phenomenon or process that may cause los:
of life, health damage, property damage, sa@gonomidaisruption,or environmental
damage.
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21. Intensive Risk: Risks associated with exposiaignselypopulated areasnd

economic activities to sevehazards which could lead to catastrophic disasters
resultingin significant losses of lives and property.
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22. Technologica Hazards: A hazardarising from technological or industrial
conditions, includingaccidents dangerous procedures, infrastructure failures
specific human activities, that mégad toloss of life, injuies, illness and other
health effects as well & property damage, loss of livelihoods and services, social
and economic disruption, or environmental damage
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