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RFP PURPOSE

NCSCM is seeking proposals from qualified bidders (HPE Partners) for the supply, implementation, and
supporting of a modern GPU Server. This new server will work as Al Inference & Training Node in
NCSCM Al project. And will be connected to HPE SAN storage through SAN switch.

NCSCM requires a reliable, scalable and high-performance solution that complies with industry best
practices and fully supports the organization’s mission-critical business applications and services.

PROJECT DESCRIPTION & SCOPE

The bidder shall supply, deliver, install HW & SW, configure, integrate, and test a GPU server, including the
required operating system (Ubuntu) and related packages and tools.

The new server must be connected to the existing HPE storage environment (HPE Alletra MP B10000 All-
NVMe). The current HPE environment operates on VMware, while the new GPU server will run Ubuntu OS;
the bidder is responsible for ensuring proper integration and interoperability between the two environments,
The GPU server is part of an Al infrastructure project and will work with the existing VMware virtual servers,
with the GPU server utilizing the shared SAN storage.

Technical specifications

3.1 Technical Specifications

The following is the minimum required Specifications;

Features Required Specification Comply

(Y/N)

Brands HPE , Same brand as NCSCM storage, as it should be compatible

Processor 2 x Intel Xeon 6515P 2.3GHz 16-core 150W

Memory 512GB (16x32GB) Dual Rank x8 DDR5-6400

GPU 2xNVIDIA RTX PRO 6000 Blackwell Server Edition 96GB PCle
Accelerator / Air-cooled

2xNVIDIA Al Enterprise per GPU 3-year Subscription 9x5 Support E-
LTU

Storage 2TB NVMe SSD

Connections All required SFPs, cables are required from bidder to connect to NCSCM
Network, and to the SAN storage through SAN switch .

4 x Ports 10/25GbE

4x SFP+ SR Optic, 10GbE

Ix Dual Port 32GB Fibre Channel HBA (SFPs included)

Dedicated Management network port

Required SFP for network side :

2 x Cisco SFP-10/25G-CSR-S

Cisco GLC-TE




Management

Secure remote server management with full features, remote firmware
update, remote OS deployment and remote Diagnostics, 24 x 7 , 3 years

redundant fans.

Power/cooling | Dual, Redundant (1+1), Hot-Plug Power Supply,] 500W Hot-plug

Form Factor 2U Rack with and all accessories needed to be installed the servers in the
cabinet.
Warranty 24/7 with 3 Years Mother Company warranty and Next Business Day, on
parts and Labor on Site.
Ciperting Ubuntu 22.04 LTS bare-metal, 3 Years support
Systems

The Bidder must ensure that the following items are installed and verified on the GPU server:

Package / Tool (minimum) Purpose
Ubuntu 22.04 LTS Base OS
NVIDIA Driver 2 535 GPU driver

CUDA Toolkit 12.x

GPU compute runtime

cuDNN 8.x+

Deep learning acceleration

Python 3.10+

Runtime

pip + virtualenv or conda

Python environment manager

Docker CE 24+ + nvidia-container-toolkit

Container runtime with GPU support

Docker Compose v2

Multi-service orchestration

git

Repository access

ffmpeg

Audio/video preprocessing for Whisper

PostgreSQL 15+ or MongoDB 6+

Primary database

Redis (optional)

Async task queue (Celery/RQ)

3.2 Bidder activities

»  Bidders must provide an implementation plan, with have milestones and a project schedule, and
should highlight pre-requests and dependencies.

= It is the winning bidder responsibility to install, configure and integrate the proposed solution with
the SAN storage in NCSCM.

*  The winning bidder should abide to all terms of SLA agreement.

3.3 Bidder Technical and Support Requirements

o The bidders shall provide such Hardware, software, professional services, deliverables, support,
training, and warranty even if not listed in Requirements/Specifications. The cost of these
requirements or activities should be included in the fixed lump sum price submitted by the winning
bidder.

o Only Partners who are holding high partnership levels (e.g., Gold, Premium, Platinum, Elite) relevant
to the proposed solution are eligible to submit a bid. Bidders must attach an official, verifiable
certificate or letter from the relevant vendor that indicates the partnership level and duration.

o Bidders shall provide NCSCM with the vendor’s recommendations and best practices for installation
and management of production services and any specifics related to their proposed solution.

o Bidder shall work closely with NCSCM IT staff regarding the configuration to ensure NCSCM
business needs are met.

o Demonstrate the technical capability of the team who will be in charge of maintaining and supporting
the solution, by providing the team qualifications and the number of people who will be dedicated to



supporting and maintaining the installed platform. At least two technical engineers certified and
experienced to work on the virtualization and storage systems, with no reliance on external resources

o Vendors must work in such a manner that NCSCM business is not affected in any way. If emergency
network downtime is inevitable to deliver the proposed solution, a written notice is required by
NCSCM.

o Hardware & Software components must be covered by a minimum three (3) year warranty from both
the vendor and the authorized reseller.

o All hardware, software, and accounts must be genuine and fully licensed. Vendors are required to
provide official confirmation letters from the original manufacturer, issued in the name of NCSCM

o All required information or answers could help the bidders to determine the project components or
products are through:

* Eng. Nusaibah Tarawneh by telephone: 065777370 ext. 3331 or Email:
ntarawneh@ncscm.gov.jo
* Mr. Ameen Azzam by telephone: 065777370 ext. 3207 or Email: tenders@ncscm.gov.jo

4.0 _GENERAL TERMS AND CONDITIONS

o Technical and Financial proposals must be offered in separate sealed stamped envelopes.
o Proposals’ contents should be organized properly and should be clear.

o Technical proposals at least must include:

* A compliance matrix sheet to fulfill all specified technical specifications/requirements.
* Bidder Approach for handling the project.

e  Bidder understanding of the NCSCM requirements.

® Solution Architecture and Connectivity Design

* Bidder Plan for project Delivery and implementation.

o Bidder qualifications and capabilities may be offered separately or with a Technical proposal. Bidder
qualification and capabilities at least must include:

¢ Bidder Financial capabilities.
* Bidder years in Business in Jordan, with supported official Documents
e Bidder’s Relationship with the vendor, partnership certification level with evidence, the

partnership must be accessible from the vendor website (bidder must provide the online link to
such evidence).

e Bidder’s Technical team CVs must be included: At least two technical engineers certified and
experienced to work on the virtualization and storage systems, with no reliance on external
resources for implementation.

* Bidder References in Jordan or outside Jordan for similar projects in the last five years

o BoQ list must be provided in the technical proposal (without prices).

5.0 TRAINING

Onsite and Hands-on training for the technical staff. During installation and configuration, a knowledge transfer
and a detailed education for every step of work must take place by the company team for NCSCM technical staff.
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